PSYA2: 

STRESS EXAM QUESTION (Mark Scheme)

	WHAT THE SPEC SAYS ...

	Stress as a bodily response

· The body’s response to stress, including the pituitary-adrenal system and the sympathomedullary pathway in outline

· [image: image5.jpg]


Stress-related illness and immune system

Stress in everyday life

· Life changes and daily hassles as a sources of stress

· Workplace stress including the effects of workload and control

· Personality factors, including type A and type B behaviour/ hardiness

· Psychological and biological methods of stress management, including stress inoculation therapy and drug therapy


1.  Sandy and Vandita play for the same netball team. Two weeks ago, while playing in a competition, they both grazed their elbows. Vandita’s wound is healing well, but Sandy’s wound is taking much longer to heal. Sandy is very worried about the plans for her wedding and her forthcoming house move. Using your knowledge of psychology, explain why Sandy’s wound is taking longer to heal than Vandita’s.  (4 marks)
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1 mark for a basic statement of the relationship between stress and the immune system 

1 mark for a mention of  a link to life events

1 mark for some supporting evidence i.e. SRRS/ link between the immune system and stress

1 mark for a link to the source material i.e. Sandy
2.  A doctor has been given a new drug to test, which is intended to help boost the immune system and help prevent people from getting colds.  How have psychologists investigated the relationship between stress and the immune system? 


(4marks)       

[image: image2]
1 mark for a basic statement such as the use of correlations 

1 mark for operationalising co-variable 1

1 mark for operationalising co-variable 2
1 mark for further elaboration in relation to correlations
3. Harry always meets deadlines. He hates being late and always likes to keep himself busy with plenty to do. Alex does not mind being late for anything and although he tries to meet deadlines, he is not worried if he misses some of them.
(a) Is Harry or Alex more likely to have Type A personality?







 (1 mark)
1 mark for Harry 
(b) Explain why having Type A personality makes him more likely to suffer the negative effects of stress. 


(3 marks)
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1 mark for the identification of an effect i.e. physiological/ psychological
1 mark for some elaboration/ supporting evidence
1 mark for a link to the source material i.e. Harry

4.  Angela and David both work as city lawyers. David is always in a rush, often snapping at his secretary and blaming her when things go wrong. He seems to be suffering from stress. Angela’s job is just as demanding but she copes well, always seems very positive and, in spite of long hours, makes time to meet her friends after work.  With reference to the scenario above, outline factors that have been found to affect responses to stress. 










(6 marks)
	
	Angela
	David

	Personality type
	hardiness (Kobasa 1979) - three features of hardy individuals that enable them to cope well with stress: high sense of personal control over their life and circumstances; relishes challenge – sees challenge/change as positive rather than threat (positive reappraisal); shows commitment - to life, work, relationships, etc. 
	Shows features of type A personality type e.g. more likely to experience negative outcomes in stressful situations, competitive, achievement orientated, show time urgency, show anger/hostility

	Gender
	Female tendencies and befriending responses
	Males show faster/ increased release in stress hormones

	Social control
	Uses friends as a coping strategy to help reduce/ manage stress levels
	Highly stressed individuals have little feeling of control over events in their lives. They make external attributions for negative or stressful events, e.g. David blames his secretary.


Aim to make 6 points to get the 6 marks – you must clearly compare David and Angela’s responses to stress
5.  In a study of stress, the number of life events individual participants experienced was measured as well as an illness score for each individual. Data from the study were plotted on the graph below.
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(a) Outline two conclusions that could be drawn from the graph. 






(4 marks)
One mark for statement of each appropriate conclusion, a further mark for elaboration of each conclusion. 
Conclusions could refer to the direction and the strength of the relationship depicted. For example, there appears to be a positive correlation between life changes and physical illness: as the scores for life changes increase, so do the illness scores – this would achieve 2 marks

(b) Outline one strength and one weakness of using correlations in stress research 




(4 marks)
	Strengths
	Weaknesses

	Often more ethical than an experiment

Can show the strength of a relationship

Can be used as a pilot before doing an experiment
	Can’t imply cause and effect

Do not know which variable is influences which

There could be other factors that effect the results


1 mark for the identification of the a strength

1 mark for a link to the source material/ stress

1 mark for the identification of a weakness

1 mark for a link to the course material/ stress

6.  The following data show the results from a study into different strategies for coping with stress. 100 student volunteers were first given a talk about emotion-focused approaches and then given a talk about problem-focused approaches. They were then asked which one of these strategies they generally preferred.




Preferred coping strategy
	
	Emotion-focused approach
	Problem-focused approach

	Men
	11
	39

	Women
	27
	23


(a) What might the researcher conclude from these data? 







(2 marks)
Possible conclusions that could be drawn from the data

· There is an association between gender and preferred coping strategy.

· Women tend to prefer emotion‑focused approach.

· Men tend to prefer problem‑focused approach to emotion‑focused approach.

· Women show little difference in the type of coping strategy they use.

· Problem‑focused approach seems to be more popular than emotion‑focused approach 
1 mark for a brief conclusion, a further mark for elaboration or for another brief conclusion
(b) Identify one limitation of this study and explain how you would correct it. 





(2 marks)
· Volunteers sample (not typical) correct it by using another sampling method, also they were students so not typical of the whole population

· Order effects: hearing about emotion‑focused first might influence the participants, counterbalance the talks

· The term "generally prefer" is vague and imprecise, devise a scale to measure this more accurately

· A talk might not be the best way of providing information, use handouts as a way of giving the students information
1 mark for limitation
1 mark for how it could be corrected

(c) Outline one problem-focused approach to coping with stress. 






(2 marks)
This approach includes strategies such as stress inoculation training, seeking practical social support, or any other strategy that involves addressing the actual problem itself. For example, One approach is stress inoculation training (1 mark) this is where the person learns techniques that will help them to cope with stressful situations in the future using conceptualisation and application (further mark for elaboration).  

1 mark for a brief statement and a further mark for elaboration.

Candidates could focus on life events or the effects of stress on the immune system





Research has shown that stress reduces the effectiveness of the immune system.


 People experiencing long�term stress are more likely to become ill and to take longer to heal than those who are not stressed.





Sandy is experiencing two events that are on the SRRS and are known to be major stressors e.g. getting married and a house move.  A high score on the SRRS is associated with poor health.  





There are two ways candidates 


can answer this question





Either a generic description


 of using a correlations





Or drawing on specific research


 i.e. Kiecolt-Glaser  





There are two ways candidates 


can answer this question





Either by focusing on the physiological effects


e.g. cardiovascular disease





Or by focusing on the psychological effects


e.g. depression  








